
















ITEM4. 

BANKRUPTCY 

No bankruptcy information is required to be disclosed in this item. 

ITEMS. 

INITIAL FEES 

You must pay an Initial Franchise Fee of $45,000 payable at the time you sign the Franchise 
Agreement. If you qualify for a Vet*Fran discount, the Initial Franchise Fee is $40,000. See Exhibit "D" 
for the form of Franchise Agreement you will execute. The Initial Franchise Fee covers training, the fee for 
training for up to 2 people, 1 hotel room, and transportation for 2 to attend training. This fee is non
refundable unless you do not satisfactorily complete the Initial Training, in which case, we will refund your 
Franchise Fee less our direct costs associated with this Franchise, which may range between $2,500 to 
$38,000. 

You may purchase additional TeamLogic IT® Franchises for the Initial Franchise Fee of $30,000. 
You must obtain our prior written approval, and sign a new, then current Franchise Agreement for an 
additional TearnLogic rr® Franchise. You must change the term of any pre-existing Franchise Agreements 
to be co-terminus with your new Franchise Agreement for the additional TeamLogic rr® franchise. In order 
to purchase additional franchises, you must not be in default of your existing Franchise Agreement. 

If you are converting your independent information technology business into a TeamLogic IT® 

franchise, your Initial Franchise Fee is $45,000, and you must sign the Addendum in Exhibit "F." 

� Y:STJ;;M WATCH KM.M rees range 
!�MANAGED from $6 down to $3 Monthly; collected You must maintain System Watch IT® managed 
SERVICES FEES per agent, per electronically by services, specifically, RMM agents on at least 
FORRMM(l) month, depending us(?) 3 computers in your Business. 
(Remote Monitoring on volume level, 
Management feature) 
(3) 

subject to change 

ADDI'TTONAL Currently $1,000 At time of Payable if more than 2 people attend Initial 

TRAINING FEE <4> per person, subject additional training Training; you must also pay travel, hotel, and 
to change. meals for additional trainee(s). 

MULTI-FACTOR MULTI-FACTOR Monthly; collected Utilized to remotely assess your clients' AUTIIENTICATION $10 month.Iy electronically by network. TOOL us. 

Currently $2, l 00 Monthly/ Annually 
Sonw ARE FEES (9) Portion payable to us Payable to obtain various software programs; a $3,500 per year, 

is collected portion is payable to us subject to change electronicalJy 
Ranges from $4.95 
to $9.95 per email 
address, per month, Monthly Payable to approved outside vendor E-MAIL HOSTING subject to change 

The then-current Before 
TRANSFER FEE (>) 

transfer fee being consummation of Payable instead of the Initial Franchise Fee charged the year transfer 
- you transfer 

AUDIT FEE <6> Cost of audit Upon demand 
You must pay only if audit shows an 
�nders�emen� grea!er

. 
than 2% of Gross Sales
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Non-Competition Covenants 
after the Franchise 
Terminates 

Non-Competition Covenants 
during Term of Franchise 

Modification of the 
Agreement 

Integration/Merger Clause 

Dispute resolution by 
arbitration or mediation 

Choice of Forum 

Choice of Law 

21 

Section 10.3f 

Section 6.18

Section l3j 

Section l3j 

Section 12 

Section 13k 

Section 13k 

FDD 3/2018 

. -c;! 

No competing business for l year within 25 miles of 
former Business or of another TeamLogic IT® 
Business for 1 year, Non-solicitation of 
clients/employees for 1 year. 
No involvement in competing business within 100 
miles of Business. 
Automatic conformance to state law; otherwise only 
by signed amendment except that we may unilaterally 
revise the Manuals. 
Only the terms of the Franchise Agreement, exhibits 
and all agreements signed with it are enforceable 
(subject to state law). Any representations or promises 
outside of the disclosure document and franchise 
agreement may not be enforceable. 
Except for certain claims, all disputes must be 
arbitrated in Orange County, California (See Note l) 
Litigation (or required arbitration) must be in 
California (See Note 1). 
California law applies (See Note 1). 

Note 1: See Exhibit "E," Multi-State Addendum, for exceptions. 

ITEM 18. 
PUBLIC FIGURES 

We do not use any public figure to promote its franchise network. 

ITEM 19. 
FINANCIAL PERFORMANCE REPRESENTATIONS 

The FTC's Franchise Rule permits a franchisor to provide representations about the actual or 
potential financial performance of its franchised and/or franchisor-owned outlets if there is a reasonable 
basis for the representations, and if the representations are included in the disclosure document. Financial 
performance representations that differ from that included in Item 19 may be given only if: (1) a franchisor 
provides the actual records of an existing outlet you are considering buying; or (2) a franchisor supplements 
the information provided in this Item 19, for example, by providing representation about performance at a 
particular location or under particular circumstances. 

Some locations have sold or earned this amount. Your individual results may differ. There is 
no assurance that you will sell or earn as much. 

You should cqnduct an independent investigation of the costs and expenses you will incur in 
operating your franchised business. Franchisees or former franchisees, listed in the disclosure document, 
may be one source of information. The information presented in this item has not been audited to confirm 
its accuracy and we have relied on the information provided by each of the franchisees who reported 
sufficient 2016 financial statements to be included in this item. The characteristics of the included 
franchises do not differ materially from the franchises that are offered to prospective franchisees. 
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